Working Family and Student Financial Assistance Agency
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Create “eWFSFAA” account for
S accessing pre-filled forms

Go to the one-stop e-service platform “eWFSFAA” ( https://ewfsfaa.gov.hk).
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Mobile phone no.
Access Code letter for receiving SMS Valid email address
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Please
get ready

o

If you are new to
“eWFSFAA”, click
“Create New Account”
on the main page

Non-iAM Smart users For iAM Smart users, scan the QR
code and proceed to Step ©®

Input your identity
document no.,
mobile phone no.

and Captcha
Input One-time _ ", Input access code and child’s date of
password (OTP) received birth, then press “Login” for identity
by your mobile phone for verification, and return to “eWFSFAA”

authentication
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Select “SFO E-link — My
Applications (Financial
.| Assistance Schemes for “,
Pre-primary, Primary |
and Secondary Levels)”
for identity verification




Set a new username and password, Fill in all mandatory fields
then reconfirm password
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Input OTP received by email
for verification

For iAM Smart users, input
OTP received by mobile phone
for verification
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Read and agree to the “terms and
conditions”, then “Confirm”
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Click “Prefilled E-form” under
Scheme Directory
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