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“SFO E-link - My Bills” Registration and Navigation Guide 
 
 
The guide provides pre-requisite requirements, step-by-step instructions on how to 
register for and use “SFO E-link - My Bills” service. 
 

Pre-requisite Requirements 
 

1. Register an“eWFSFAA” Account 
 
You may visit the “eWFSFAA” website (https://ewfsfaa.gov.hk/) and click the hyperlink 
of "Create New Account”, then follow the steps as provided therein to create an 
“eWFSFAA” account.  
 
For the step-by-step instructions on creation of “eWFSFAA” account, please refer to 
the “eWFSFAA” online demonstration 
(https://www.wfsfaa.gov.hk/ewfsfaa/en/online_demonstration.html). 
 

2. When creating accounts, users can verify their identity through the 
following methods: 

 
(a) Bind the "eWFSFAA" accounts with "iAM Smart"; or 
 
(b) Use Link-up Code / ATM or PPS Reference Number / Loan Reference Number 
 

 Link-up Code 
 

Link-up code shown on Notification of result of application for 
financial assistance 
(Applicable to TSFS, FASP, NLSFT and NLSPS applicants)  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

https://ewfsfaa.gov.hk/
https://www.wfsfaa.gov.hk/ewfsfaa/en/online_demonstration.html
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Link-up code shown on Acknowledgement 
(Applicable to ENLS applicants) 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 ATM or PPS Reference Number 
 
ATM or PPS Reference Number shown on demand note 
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 Loan Reference Number 
 

Loan Reference Number shown on letter of commencement of 
repayment or letters related to loan repayment 

 
 
 
 
 
 
 
 
 
 
 

Loan Reference Number shown on repayment schedule 
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Registration Steps for “SFO E-link - My Bills” 
 
Step 1: After creation of “eWFSFAA” account, select “My Bills” on “Dashboard” 
 

 
 
 
 
Step 2: Redirect to the page of “My Bills Registration” 
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Step 3: Input Your Account Particulars 
 
You need to provide the following account particulars – 
 
(1) Your Hong Kong Identity Card Number (HKID); 
 
(2) The link-up code / ATM or PPS Reference Number / Loan Reference Number 

(You may refer to item 2(b) of the above “Pre-requisite Requirements” for 
further details); and 

 
(3) Your Hong Kong mobile phone number for receiving SMS notifications upon 

issuance of demand notes.  You are required to update your mobile phone 
number through “My SMS” if there are any changes in the future. 

 
 
 
 

 

(1) 

(2) 

(3) 
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Step 4: Confirmation for application 
 
(1) You are required to check the account particulars and ensure that they 

are correct. You can click “Back” to edit your account particulars. 
 
(2) Read the Terms of Use, and check the box with the statements below: 

 
I have read, understood and agreed with the above terms of use and agreed 
that SFO will issue electronic demand notes through SFO E-link My Bills 
service and I will not receive postal demand notes. 

 
(3) Click “Confirm and Send” to complete the application. 
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Step 5: Save or Print “Acknowledgment of Receipt” 
 
You may save or print the “Acknowledgment of Receipt” for future reference. 

 
 
 

Failure of Registration 
 
If the account particulars you provided are incorrect, it would cause failure of 
registration. Please register again by following Steps 1 to 5 above. 
 

Important Notes 
 
1. From 2015/16 Academic Year, all student loan borrowers are required to register 

“SFO E-link – My Bills” service for receiving monthly demand notes upon 
commencement of loan repayment when accepting the loan(s). Electronic 
demand notes are identical with the paper demand notes but in Acrobat PDF file 
format. SFO will stop sending postal demand notes after your successful 
registration of “SFO E-link - My Bills” service, whether the loan repayments are 
made by monthly or quarterly instalments. The registration is irrevocable and you 
are unable to request for postal demand notes after the registration. 

 
2. If there is/are person(s) or indemnifier(s) who has/have been executing 

repayment responsibility on your behalf, you need to execute the responsibility of 
notifying these persons the repayment arrangement and details upon your 
successful registration for “SFO E-link - My Bills” service. 
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How to Navigate “SFO E-link My Bills” 
 
Step 1: After logging to “eWFSFAA”, select “My Bills” on “Dashboard” to 

access “SFO E-link - My Bills” 

 
 
Step 2: Redirecting to the screen of “List of Loan Accounts” under “SFO E-

link - My Bills, you can: 
(a) View / Print the Latest Demand Note 
(b) View Repayment History 
(c) View Repayment Schedule 
(d) Go to the List of Past Demand Note 
(e) Make Repayment by PPS-Instant Online Payment (for PPSB 

registered users) 
(f) Make Repayment by FPS 
(g) View Other Repayment Methods 

 
 
(a) View / Print the Latest Demand Note 
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(b) View Repayment History 

 
 
(c) View Repayment Schedule  

 
 
(d) Go to the List of Past Demand Note 
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(e) Make Repayment by PPS-Instant Online Payment (for PPSB registered users) 
 

(i) Back to List of Loan Accounts under “My Bills” and click “Pay by 
PPS” button for the selected loan 

 

 
 

(ii) Click “Confirm and Pay” button 
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(iii) Click “Pay” button 
 
 
 
 
 
 
 
  
 
 

(iv) Redirect to page of PPS Payment 
 Enter 8-digit PPS Account Number or PPS Account Name and PPS 

Internet Password; 
 Click the box “I have read and hereby accept the PPS Service General 

Terms and Condition of Use”; and 
 Click “Submit” button 

 

 
 
(v) Payment completed. You may click “Save” or “Print” button to save or print 

the “Acknowledge Receipt” 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

XX/XX/XXXX XX:XX:XX 

XXXXXXXXX 

XXXXXXXX-X 

 
 

 
XX/XX/XXXX XX:XX:XX 
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(f) Make Repayment by FPS 
 

(i) Back to List of Loan Accounts under “My Bills” and click “Pay by 
FPS” button for the selected loan 

 
 

(ii) Scan the FPS QR code for repayment 
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(g) View Other Repayment Methods 

 

Apart from PPS-Instant Online Payment and FPS, you can also make 

repayment through the following methods - 

 

 By Payment-by-Phone Services (PPS) 

 By Bank Automated Teller Machines (ATM) 

 By Internet Banking Bill Payment Service 

 By Post 

 By e-Cheque 

 In Person by Cash, Cheque, Cashier Order or EPS at Post Offices 

 In Person by Cash at 7-Eleven, Circle K Convenience Store or U 

select 

 By Autopay 

 

For more details, please refer to the overleaf of the demand note. 

 

 

Enquiry 

 

If assistance is required during registration, please call 183 5500 (handled by 

staff of 1823 Call Centre) or email us at e-link_sfo@wfsfaa.gov.hk. 

 

mailto:e-link_sfo@wfsfaa.gov.hk

