“SFO E-link - My Bills” Registration and Navigation Guide

The guide provides pre-requisite requirements, step-by-step instructions on how to
register for and use “SFO E-link - My Bills” service.

Pre-requisite Requirements

1. Register an“eWFSFAA” Account

You may visit the “eWFSFAA” website (hitps://ewfsfaa.gov.hk/) and click the hyperlink
of "Create New Account”, then follow the steps as provided therein to create an
“eWFSFAA” account.

For the step-by-step instructions on creation of “eWFSFAA” account, please refer to
the “eWFSFAA” online demonstration
(https://www.wfsfaa.gov.hk/ewfsfaa/en/online_demonstration.html).

2. When creating accounts, users can verify their identity through the
following methods:

(@) Bind the "eWFSFAA" accounts with "iIAM Smart"; or
(b) Use Link-up Code / ATM or PPS Reference Number / Loan Reference Number
® Link-up Code
Link-up code shown on Notification of result of application for

financial assistance
(Applicable to TSFS, FASP, NLSFT and NLSPS applicants)

2023/24 Academic Year
Non-means-tested Loan Scheme for Full-time Tertiary Students (“NLSFT™)
Notification of Result

I am pleased to inform you that processing of your application for NLSFT loan for the 2023/24 academic year
has been completed. The maximum amount of NLSFT loan that you may accept is —

NLSFT Loan: HKS42,100.00

You can choose to accept the above loan offered either in full or in part. A combined life-time loan limit is
imposed on students eligible for receiving loans under the NLSFT and the Non-means-tested Loan Scheme for Post-
secondary Students (*“NLSPS™). Please refer to the “Guidance Notes™ or “Notice of Offer of Loan™ for details. As at the
issuance date of this Notification. the remaining balance of your combined life-time loan limit under the NLSFT and the
NLSPS is HK$398.300.00 (before deduction of the loan amount that you may accept as stated in this Notification).

If you would like to accept the NLSFT loan. you are required to click “My Bills™ service on the “SFO E-link™
webpage at https://e-link. wfsfaa.gov.hk. login your “iAM Smart™ or “MyGovHK™ account. and then proceed to register
for “SFO E-link — My Bills™ service by using the Link-up Code Please make sure that you have
successfully registered for the service for processing of your loan application. If assistance is required during

registration. please contact helpdesk hotline at 183 5500 (handled by 1823).

Besides. you are also required to download the full set of loan documents from the website of the Working
Family and Student Financial Assistance Agency (“WFSFAA™) at https:/www.wfsfaa.gov.hk/nlsftld.pdf (including the
“Notice of Offer of Loan™ (NLSFT 12). “Undertaking” (NLSFT 15). “Deed of Indemmity” (NLSFT 16). “Student.
Indemnifier and Witness Details Input Forms (Forms A and B)™ (NLSFT 116) and *“Checklist for Submission of Loan
Documents™ (NLSFT 149)). Please read the attached “Important Reminder for Submission of Loan Documents™
before submission of the complete set of loan documents. Please return the duly completed loan documents and other
related supporting documents to the SFO on or before through one of the following means —
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Link-up code shown on Acknowledgement

(Applicable to ENLS applicants)

Applicant’s Name:

Extended Non-means-tested Loan Scheme (ENLS)

Points to Note for SFO E-Link “Myv Bills” Service Registration

Applicant’s HKID:

Application No.:

**Link-up Code:

o

To register for “My Bills™ service, you need the followings:

1. A registered MyGovHK account

2. Link-up Code

Then follow the steps below for registration of “My Bills™ service:

2. Login with your MyGovHK account.

3. Input the account particulars with “link up code™ as registration type.

(The Link-up Code starts with 1 alphabet and follows by 7 numbers)

Please go to http:/www.gov.hk/mygovhk to apply for a MyGovHK account; and

1. Please go to SFO E-link at https://e-link. wfsfaa.gov.hk and select “Register My Bills Service™.

o ATM or PPS Reference Number

ATM or PPS Reference Number shown on demand note

WRRTE CRC BERITREBN Register at https://e-link.wfsfaa.gov.hk
THE GOVERNMENT OF THE HKSAR for electronic demand notes and
1 04 online repayment.
B AREEEMBEE A Ehttps:/e-link.wisfaa.gov.hkBEL »
Non-means-tested Loan Repayment Demand Note VBCEL 5 B A
¥ NAME CTUMQX TTQ B A SR Ak iR 123456789012
ATM/PPS Ref. No.
#hk ADDRESS : ] =
PPS Merchant Code
H 01/08/2018
Due Date
PG ] $647.00
Amount Payable
BEEH WRCHNE TFIBMIE e RIS + R EINH A AR,
Date of Issue Repayment Included Up To Loan Principal Balance of Principal Not Yet Due for Repayment Balance of Study Interest Not Yet Due for Repayment
16/07/2018 30/07/2018 $102,570.00 $95,201.50 $0.04
{REEBIF] A AREA Code Type/Description 108k Code &% Amount Wﬁﬂﬁi 1.000%
02 i FIHESEETIRE {2258 Odd cents brought forward 0 50.10 Prevailing NLS Interest Rate (p.a.)
05 SHERE(F 44 ( 6 %58 ) This instalment (see details below) (1] $647.20 W
08 4% F B IE (248 Odd Cents off 08 $-0.30 | | Prevailing Interest Rate for 5.000%
Overdue Amount (p.a.)
RO AR TR
Autopay Authorisation Created? N
(YOR)/ NE)
FEA A 4 ORI08/2018 S647.00 | |ERMRSER NIA
Total Amount Due on or hefore Autopay Value Date
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] Loan Reference Number

Loan Reference Number shown on letter of commencement of
repayment or letters related to loan repayment

pear dir/iviagam,

Commencement of Repayment

| Loan Ref. No: NV123456-7-01 |

Commencement Date of Repayment and Repayment Schedule

Your first instalment repayment of loan and interest for the NLSFT loan(s) under reference by monthly instalments
will commence on 1 January 2024. Please refer to the enclosed repayment schedule(s) of the loan(s). Please also observe the
renavment terms and conditions under the NI.SFT as stinulated in the loan documents or at our website*

Loan Reference Number shown on repayment schedule

Non-means-tested Loan Scheme for Full-time Tertiary Students (NLSFT) Repayment Schedule

SHHAMSL G\ SEE SHHIENE

Name #4 : LXX MUZ MQU (X X)

| Loan Reference Number =5 I NV123456-7-01 | Issue Date £ 12/03/2026
D/N Reference Number T NV123456-7 Schedule Last Updated On :29/01/2026
ATM/PPS Reference Number : 123456789012 Interest Rate (p.a.) 12.423%
Loan Principal : $42.100.00 Effective Date © 01/06/2025
Capitalized Deferment Interest 1 $13.942.80 Effective Instalment Number :83
Study Interest Accrued : $14.843.50 Loan Repayment Start Date : 01/01/2005
Loan Principal Repaid : $49.189.20 Loan Repayment End Date : 30/08/2025
Ifls(al Due Principal Instal Study Admin Instalment I{lslal Due Principal Instal Study Admin Instalment
Num Date Interest Interest Fee Amount  Num Date Interest Interest Fee Amount
il FEEH BEBEE HHFE  ERERMAE THE SHEE #% ZHH EEAE SHEFE  ESEMAE TBE SHENE
1 01/01/2005 $0.00 $0.00 $0.00 - $0.00 43 01/07/2015  $1.452.60  $133.60 $349.50 - $1.935.70
2 01/04/2005 $0.00 $0.00 $0.00 - $0.00 44 01/10/2015  $1.458.80  $121.50 $349.50 - $1.929.80
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Registration Steps for “SFO E-link - My Bills”

Step 1: After creation of “eWFSFAA” account, select “My Bills” on “Dashboard”

Centralised e-Service Portal @ 2

‘Working Family and Student Financial Assistance Agency

N7 Fmnsian
‘@ (5 Scheme Directory More
Home
Working Family Allowance o Post-secondary and Tertiary Pre-primary, Primary and
E & i + ¢y Continuing Education Fund + & Level + & Sacondanylllaval +
Comrespandence
o ¥ My Favourite Links (Maximum 6 links)
ugﬂg More Options « * You can dick © at the Sche ectory to add your frequently visited hyperfinks here

x

My Options on Loan Repayment
Useful Tools
Calculator
PartialiLump Sum Repayment Request
Q’ Deferment of Loan Repayment Application
Sarvica Sugport My sMs

[¥] Application Status =

Step 2: Redirect to the page of “My Bills Registration”

‘Working Family and Student Financial Assistance Agency

The Government of the Hong Kong Special Administrative Region " "
\ of the People’s Republic of China ! ) Welcome, k3 ‘ Back to "eWFSF;
SFO E-link
Home E1C R Input account particulars (Field(s) with * is/are mandatory)

(1) Student Loan Applicant

My Bills Registration Starting from the 2015/16 Academic Year, if you would like to accept the loan offered/apply for the loan, you are

required to register for "SFO E-link - My Bills" service.

2]
FAQs SFO will issue monthly electronic demand notes to you through the "SFO E-link - My Bills" service. No postal
demand notes will be sent to you. You are required to create an "eWFSFAA" account and then register with "SFQ E-
Help Desk@ link - My Bills" service to view, print and download the monthly demand notes in Acrobat PDF file format.

Besides, if there is/are person(s) or Indemnifier(s) who has/have been executing repayment responsibility on your

=

behalf, you are responsible to notify these persons the repayment arrangement and details upon your successful

i ionZ
Online Demonstration registration for My Bills service.

HKID: | I .

Online Feedback Form®

Next
Student Finance Office”
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Step 3: Input Your Account Particulars

You need to provide the following account particulars —
(1) Your Hong Kong ldentity Card Number (HKID);

(2) The link-up code / ATM or PPS Reference Number / Loan Reference Number
(You may refer to item 2(b) of the above “Pre-requisite Requirements” for
further details); and

(3) Your Hong Kong mobile phone number for receiving SMS notifications upon
issuance of demand notes. You are required to update your mobile phone
number through “My SMS” if there are any changes in the future.

Quarterly Demand Notes Repayer

Electronic demand notes are identical with the paper demand notes but in Acrobat PDF file format. To help
gaving paper and to be environmeantally friendly, SFO will stop sending you postal demand notes after your
successful registration of My Bills service. The registration is irrevocable and you are unable to request for
postal demand notes after the regisiration,

Monthly Demand Motes Repayer
For monthly demand notes repayer, SFO will issue monthly demand noles (o you in electronic form through
the SFO E.link My Bills service. No postal demand notes will be sent to you. You are required to create an
account with eWWFSFAA and then register with SFO E-link My Bills service to view, print and download the
monthly demand notes in Acrobat PDF file format.

(2] Besides, if there isfare person(s) or Indemnifier(s) who hasfhave been executing repayment responsibility
on your behal, you need to execute the responsibility of notifying these persons the repayment
arrangement and details upon your successful registration for My Bills service.

HKID: 1 (D (1)
Registration Type: = O Link-up Code O ATM [ PPS Payment O Loan Reference No.
Reference No. & (for FASP. NLSFT,

NLSPS or EMLS only)&

O Loan Reference Mo.
{for TSFS only)i

Link-up Code (Link.up Cods |
shown on notification of result!
acknowledgement of ENLS (2)
application)l

ATMIPPS Payment
Refarence No. (12-digit
number as shown af the fop

night comer of dermand noteN
Loan Reference No. (Loan
Referance No. shown on

Latter of Commencement of
Repayment or Repaymeant
Schedule, please do not input
VN Rafarence No® ).+

Mobile Phone Number:+ |
Please Re-enter Mobile

Phone Number for
Verification:-

(3)

L1 1 am an overseas loan recipient.

The above Hong Kong mobile phone number will be used for receiving SMS notifications, and updating contact
information of all of your grantloan accounts under all financial assistancefcan schemes administered by the
SFO
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Step 4: Confirmation for application

(1) You are required to check the account particulars and ensure that they
are correct. You can click “Back” to edit your account particulars.

(2) Read the Terms of Use, and check the box with the statements below:
| have read, understood and agreed with the above terms of use and agreed
that SFO will issue electronic demand notes through SFO E-link My Bills

service and | will not receive postal demand notes.

(3) Click “Confirm and Send” to complete the application.

Working Family and Student Financial Assistance Agency
The Government of the Hong Kong Special Administrative Region Welcome, Chan CSI e | Back to "eWFSFAA"
\ I of the People’s Republic of China

\ SFO E-link

Home m Cenfirm and send application

I My Bills Registration

HKID  XXXXXXX(X):

Registration Type ATM/PPS Payment Reference No.

FAQsH Code/Number XX3OOOOOOOON
IMobile Phone Number 330000000
Help Desk@
Terms of Use
Online Demonstration® The following are the terms and conditions for the Use of SFO E-link ("the Terms"). The Government

agrees to provide services of SFO E-link and you, as the user, agree to use the services of the SFO E-link
in accordance with the Terms set out herein.
Online Feedback Form® SFOEink . ) ) ] ;
2. SFO E-link is a website of an integrated online service delivery platform which its user may use any of
the services provided therein ("service"} in accordance with the Terms set out herein.

Student Finance Office™

[J 1 have read, understood and agreed with the above terms of use and agreed that SFO will issue electronic
3 ink v Bl ervice 3 ecejve postal dema

GovHK's Update Your Address

Record Online &
Back Confirm and Send
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Step 5: Save or Print “Acknowledgment of Receipt”

You may save or print the “Acknowledgment of Receipt” for future reference.

m Acknowledgment of Receipt

Your registration application was sent out.

It normally takes 1 to 3 days for the link-up process between your SFO loan account(s) and your
eWFSFAA account. If you do not successfully link-up after 3 working days, please contact us through
e-link_sfo@wfsfaa.gov.hk.

Registration Details

Registration Date / Time 24/02/2025 14:18:30
(DD/MMAYYYY HH:MI:SS)

Profile Information
HKID  X3OO0COK00)

Mobile Phone Number XXOGOOCK

Account Information
Registration Type ATM /PPS Payment Reference No.

Code/Number X000 O00000

| agree that SFO will issue electronic demand notes through my eWFSFAA account and SFO E-link My Bills
service and | will not receive postal demand notes.

You are recommended to Save or Print a copy of this page for reference.

Before successful Linkup, you can use other SFO e-Services without login.

Failure of Registration

If the account particulars you provided are incorrect, it would cause failure of
registration. Please register again by following Steps 1 to 5 above.

Important Notes

1. From 2015/16 Academic Year, all student loan borrowers are required to register
“SFO E-link — My Bills” service for receiving monthly demand notes upon
commencement of loan repayment when accepting the loan(s). Electronic
demand notes are identical with the paper demand notes but in Acrobat PDF file
format. SFO will stop sending postal demand notes after your successful
registration of “SFO E-link - My Bills” service, whether the loan repayments are
made by monthly or quarterly instalments. The registration is irrevocable and you
are unable to request for postal demand notes after the registration.

2. If there is/are person(s) or indemnifier(s) who has/have been executing
repayment responsibility on your behalf, you need to execute the responsibility of
notifying these persons the repayment arrangement and details upon your
successful registration for “SFO E-link - My Bills” service.
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How to Navigate “SFO E-link My Bills”

Step 1. After logging to “eWFSFAA”, select “My Bills” on “Dashboard” to
access “SFO E-link - My Bills”

\7 Centralised e-Service Portal ®

Y9 Scheme Directory More
Home

Working Family and Student Financial Assistance Agency
The g Sl kiisteave o

Working Family Allowance Post-secondary and Tertia Pre-primary, Primary and
8 = 9 Y + & Continuing Education Fund  + & i Yoy & primary, v
Scheme Level Secondary Level
Carrespondence
o =2 Loan Repayment
) ore Options E— e
User Profile
My Bills
x My_Loan Information
My Options on Loan Repayment
Usehd Tools
Calculatar
PartialiLump Sum Repayment Request
Q Deferment of Loan Repayment Application
Sorvicn Support My SMS

[E Application Status

it

Step 2: Redirecting to the screen of “List of Loan Accounts” under “SFO E-
link - My Bills, you can:
(@) View/ Print the Latest Demand Note
(b) View Repayment History
(c) View Repayment Schedule
(d) Go to the List of Past Demand Note
(e) Make Repayment by PPS-Instant Online Payment (for PPSB
registered users)
() Make Repayment by FPS
(g) View Other Repayment Methods

(a) View / Print the Latest Demand Note

WoHk &R CRC BT REB N Register at https://e-link.wfsfaa.gov.hk
THE GOVERNMENT OF THE HKSAR for electronic demand notes and
1 04 online repayment.
ttps://e-link.wisfaa.gov. i
BABREESNERE B https:/e-link. wisfaa.gov.hk B
Non-means-tested Loan Repayment Demand Note VO S B B e -
¥4 NAME ¢ CTUMQXTTQ E B RS aR TR 1 123456789012
ATM/PPS Ref. No.
Hiik ADDRESS ¢ BREESER Bt
PPS Merchant Code
H : 01/08/2018
Due Date
it el 1 $647.00
Amount Payable
HRAM BRGHRETAIRME RS SRR SRR SRS, 4
Date of Issue Repayment Included Up To Loan Principal Balance of Principal Not Yet Due for Repayment Balance of Study Interest Not Yet Due for Repayment
16/07/2018 30/07/2018 $102,570.00 $95,201.50 50.04
fREPEE]EREE Code Type/Description Code &3 Amount mﬂﬁ . 1.000%
02 f_- s e (1248 Odd cents brought forward 02 50.10 revailing NLS Interest Rate (p.a.)
05 SHAFE(T 448 (#52RIT 5% ) This instalment (see details below) 05 S647.20 | | MyMRINGRREEFINE
08 f&5% T HHEIRERHE4E Odd Cents off 08 $-0.30 | | Prevailing Interest Rate for 3.000%
Overdue Amount (p.a.)
BRI R
Autopay Authorisation Created? N
(YCR)/ N(&)
A3 L Ok 08/08/2018 s647.00 | | ERIMSRBRER N/A
Total Amount Due on or before Autopay Value Date
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(b) View Repayment History

m Repayment History

Scheme Type: MNon-means-tested Loan Scheme for Full-time Tertiary Students

D/N Reference No - FOOOOOOO-X

Repayment Details as at 13/07/2023 @ammyyyy)

Repayment Date Payment Method Repayment Party Amount

(dd/mmlyyyy)
OO HHHK KK $AHKK.00
HOLHOHHOOK KoK KK $HHHK.00
PO KK KK $HKK.00
OO 2K KHX $XXK.00
SO RO KKK KK $HXK.00
HOOOOK HHHK KK $HHL00

Back to Top
Note :

(1) For repayment by postal cheque, the postmark date will be regarded as the actual date of repayment. The
"repayment date" displayed above represents the date of cheque clearance, which may be later than your
actual repayment date due to processing time difference.

(2) For payment other than PP5-Instant Online Payment, the Repayment Details will only show as at
13/07/2023.

(c) View Repayment Schedule

m Repayment Schedule

Repayment Schedule Details as at 27/08/2024 @ammiyyyy)

Loan Reference No. : XXXXXXKX-X-XX

Scheme Type : Tertiary Student Finance Scheme — Publicly-funded Programmes

D/N Reference No. : JOXXXXXKX-X

Loan Principal : POXKK.00
Interest Rate : 1.000%

Instalment No. Due Date Loan Principal Interest Instalment Amount

(dd/mmiyyyy)

1 XX/XH/XHXXX $XXX $XXX XXX
2 XX/XX/XNXK $000 $XX $0x

(d) Go to the List of Past Demand Note

m Past Demand Notes

Note: System will show demand notes over past 6 months. You are recommended to Save or Print a copy of your demand note(s) for reference.

Name:
Scheme Type: Non-means-tested Loan Scheme for Full-time Tertiary Students Please selectv
Bill Details
Scheme Type Issue Date Due Date Extended Due Date
D/N Reference No. (ddimmiyyyy) (dd/mmlyyyy) {dd/mmlyyyy)
ATM/PPS Reference No.
JOKAAXXK-X 29/01/2026 01/11/2025 10/11/2025 ¢
NLSFT
KRR KXHHKXK

<'_‘, - View / Print the demand note
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(e) Make Repayment by PPS-Instant Online Payment (for PPSB registered users)

(i) Back to List of Loan Accounts under “My Bills” and click “Pay by
PPS” button for the selected loan

' "A=TI 9 List of Loan Accounts

Note: Only the latest demand note will be displayed on this page. You are recommended to Save or Print a copy
of your demand note for reference.

Bill Details

Scheme Type Issue Date Due Date Extended

D/N Reference No. (dd/mmfyyyy) (dd/mmiyyyy) Due Date
ATM/PPS Reference No. (ddimmiyyyy)

NLSFT 01/09/2025  30/08/2025 19/09/2025 coOHBED

<5 - View / Print the latest demand note
[ 5 ) - View repayment history

E] - View repayment schedule

@ - Go to the list of past demand notes

(i) Click “Confirm and Pay” button

‘ SFO E-link

Home m Confirm and Pay

Please review the details of your payment before proceeding.

I Online Payment

Payment Summary

FAQsE Scheme Type Non-means-tested Loan Scheme for Post-secondary
Students
Help Desk® D/N Reference No. F0000000-X-XX

Due Date (dd/mmiyyyy) C0XUNX
Online Demonstration™

Transaction Date and Time
(dd/mm/yyyy hh:mi:ss) KRR
Online Feedback FormE

Transaction Reference Mo X000 X300 3K XX
Student Finance Office @ Payment Method PPS - Instant Online Payment (SFO)

Payment Amount HK$ X0
GovHK's Update Your Address

Record Online™®
Cancel R« ELLRET
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(iii) Click “Pay” button

Please select the payment method :

Type of Service Government Student Loan Repayment
Transaction Date XX/XX/XXXX XX:XX:XX

Transaction Reference X XXXXXXXX

Number

Total Amount HKS$ 5,483.00

Payment Method*

Cancel Payment
(iv) Redirect to page of PPS Payment

e Enter 8-digit PPS Account Number or PPS Account Name and PPS
Internet Password;

e Click the box “I have read and hereby accept the PPS Service General
Terms and Condition of Use”; and

e Click “Submit” button

- 7%/7“ ,,z’?pm wau;‘./

You must read the Terms and Conditions, Legal Disclaimer & Copyright Notice and Personal
Information Collection Statement before clicking Submit for payment. For PPS Services General Terms
and Conditions of Use, please browse ppshk.com

Merchant Name: Government Student Loan Repayment
Reference Number: AXXXXXX
Amount (HKS): 5,483.00

8-digit PPS Account Number
or PPS Account Name * :

PPS Internet Password:

D have read and hereby accept the PPS Services General Terms and Conditions of Use.

PPS customers will receive SMS alert on every successful payment made to the merchant
categories of "Credit Services” & "Securities Broker”™.

(v) Payment completed. You may click “Save” or “Print” button to save or print
the “Acknowledge Receipt”

Thank you for your payment. You are recommended to Save or Print a copy of this page for
reference.

Payment Summary
Scheme Type  Extended Non-means-tested Loan Scheme
D/N Reference No. KXXXXXXX-X
Due Date (dd/mm/fyyyy)  01/10/2020
Transaction Date and Time
(dd/mmJ/yyyy hh:mi:ss)
XX/XX/XXXX XX:XX:XX
Transaction Reference MNo.

Payment Method PPS - Instant Online Payment (SFO)

Payment Amount  HK$ 5,483.00

Back to Other Services Back to My Bills |E m
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(f) Make Repayment by FPS

() Back to List of Loan Accounts under “My Bills” and click “Pay by
FPS” button for the selected loan

List of Loan Accounts

Note: Only the latest demand note will be displayed on this page. You are recommended to Save or Print a copy
of your demand note for reference.

Bill Details

Scheme Type Issue Date Due Date Extended Qutstanding

D/N Reference No. (dd/mm/yyyy) (dd/mmiyyyy) Due Date Payable
ATM/PPS Reference No. (dd/immiyyyy)

NLSFT 01/09/2025  30/08/2025 19/09/2025 <o ED $ Xxx

XIOOOKXK-X
YHOOKKXKXXXKX Pay by| Pay by
FPS | PPS

Q - View / Print the latest demand note
.Ci;. - View repayment history
E! - View repayment schedule

E*b - Go to the list of past demand notes

(i) Scan the FPS QR code for repayment

o

Please use the mobile banking app or e-wallet that
supports Government FPS bill payments to scan
the FPS QR code to make repayment. Please visit
Hong Kong Interbank Clearing Limited™ for the
list of banks and e-wallets that support payments
through FPS QR code.

Total Amount(HKS):

[Py
&2k FPS

Note: Your payment process will be completed
within 3 working days.
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(g) View Other Repayment Methods

Apart from PPS-Instant Online Payment and FPS, you can also make
repayment through the following methods -

By Payment-by-Phone Services (PPS)

By Bank Automated Teller Machines (ATM)

By Internet Banking Bill Payment Service

By Post

By e-Cheque

In Person by Cash, Cheque, Cashier Order or EPS at Post Offices
In Person by Cash at 7-Eleven, Circle K Convenience Store or U
select

® By Autopay

For more details, please refer to the overleaf of the demand note.

Engquiry

If assistance is required during registration, please call 183 5500 (handled by
staff of 1823 Call Centre) or email us at e-link_sfo@wfsfaa.gov.hk.
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