
Student Finance Office ("SFO")
Non-means-tested Loan Scheme for Post-secondary Students ("NLSPS")

Workflow of Application Processing

Applicants 
submit the 
"Declaration 
Form" and 
supporting 
documents (if 
applicable)

SFO issues the
"Acknowledgement 

of Receipt of 
Application"

Application 

Processing* 

SFO issues 

Notification

of Result"

Applicants read the 
"Guidance Notes"
and submit the 

application through 
the "SFO E-link - 
My Applications" 
online platform via 
the "eWFSFAA"#

# Online submission of application is not applicable to students of distance-learning programmes of the Hong Kong 
Metropolitan University.

* Processing time of the applications will be longer under the following circumstances:

(a) the information provided in the application is incomplete or discrepancies in the supporting documents are found; or
(b) the SFO needs to contact the applicant, the respective institution, other bureaux/departments of the Government of the Hong

Kong Special Administration Region, or other organisations to obtain the information required.

Applicants 
submit the full 
set of duly 
completed loan 
documents and 
other required 
supporting 
documents 

the "NLSPS 

Normally within three weeks 
from the issuance date of the 
"Acknowledgement of Receipt of 
Application"; or before 
mid-July when the life-time loan 
limits for the current academic year 
are confirmed, whichever is later.

Normally within three weeks 
upon SFO's receipt of the full 
set of completed loan 
documents

SFO disburses 
the 1st instalment 
of the loan to the 
bank account 
designated by 
applicants

https://www.wfsfaa.gov.hk/sfo/pdf/common/Form/nls/NLSPS1B.pdf
https://www.wfsfaa.gov.hk/sfo/pdf/common/Form/nls/NLSPS1B.pdf
https://www.wfsfaa.gov.hk/sfo/pdf/common/Form/fasp/nlspsloandocuments.pdf
https://www.wfsfaa.gov.hk/sfo/pdf/common/Form/fasp/nlspsloandocuments.pdf
https://www.wfsfaa.gov.hk/sfo/pdf/common/Form/fasp/nlspsloandocuments.pdf
https://e-link.wfsfaa.gov.hk/EBILLPRD/jsp_public/ens/ens0101.jsp?language=en
https://portal.wfsfaa.gov.hk/



