A8t gargd! § §3ma3 995 '3
Hae™ M3 UasrEy Guny
aHarHt ufgerg w3 fefenmad &St narfesT e+t

SHat ufged w3 fefemmadt fe3t aarfesT eaHt (Working Family and
Student Financial Assistance Agency (WFSFAA)), Acs< SEtén »iifen
(Student Finance Office (SFO)) »3 aHat ufgerad 937 ©839 (Working
Family Allowance Office (WFAQ)) &ntdT =anret arel, Jfar Jfar feg
&zde Ufgergt g mHafuz et rafesT yers ads s, it yu3 99 3d
gfgntt W3 daerat €t AgTesT W3 IraaHlE ufgerdt & fafenHies gaara e

dfdge et G3ATI3 Iaa &t <969U J

WFSFAA fefga ardtnit € &at & Ugeuid Aredrdt W3 AT YaTs 996 Set
gJ3 HJ3< feer J| saet gargdt w3 fefdsaT o3 St Bet Aaht Aeret <t
gd9d Udd & B3HTI3 d9s € Qumi It fE3 a1e 74|

RETa3 Reret o fyferdt, yerdt w3 Resdt Uug '3 st Su-
2y fefonradt f&Ft rarfesT et € adie 83<e

Ufgerat &t AafesT IaaT|

o AI-f5gga3T § B3HTI3 das M3 FHAH ufged
g31  waH ! (Working Family Allowance
(WFA) Scheme) enmar Uit € fegarg ardidt &
we g95 S|

o forad-mmufas dH U3Ags <HUde mefsh
AetH  (Individual-based Work  Incentive
Transport Subsidy (I-WITS) Scheme) meftH €
adie, we mHeEst YUz 998 et & aH '3
WMiRE M3 A d BAE3 & W M3 BIat &
A3 At gaarg feg afos st O@3ufas a9
XSl

L mis, 2018 3 we MHes T8 Ufgedd 93 & aHaH! ufgerd 937 (WFA) et &7 &1 fE3T fapT Ji
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Haer Bumy (A) S rofesT dasr=t € yg9

o Yyfendt, yfendt m3 Adsdt dug '3 s34
fefenmadht & &t mofes Wae=t g9
Aeard; WFA w3 I-WITS weftit SFO w3
WFAO &t Hafaz Sgmreiet '3 Siat w3 nigrot
3 fewrer H3 gt &g Y3 Jet a1 39
gy &t Ags3 et € <gnalet '3 "fYs-fgs gt
< St st mafesT Aeret (Support Services for
People of Diverse Race)" '3 f&x g7 miredlas =t
Suzey J|

€ WIB HWHew ¥3 ye-fole J=ar (Home
Affairs Enquiry Centres), AHTHd afsmte fagra
€ fa®r we3d’ (District Offices of Social
Welfare Department) w3 WFSFAA € Ugfdig
JEedt '3 "E3d BT et dEt M3 wfaraHt 3
femrer 39 °H3 I feg migere At drasT=t
et YgTd HEUt Ugd/UAed »3 SHS €T9H Gusey
J& W3 SFO <t <amrele 3 fefenmadht & it
AJTE3T HaHT M3 WFAO w3 WFA »i3 I-WITS
HAHT Bt 378583 i3 & Hae gal  Hiter
fgG 3 = u3dt it ¥=9at (Regional Education
Offices of Education Bureau) fHa3 fegrar €
AU w3 g% a3 dedt (Maternal and Child
Health Centres of Department of Health) '3
fefenradht €t f&3t rarfesT reftHT € gt Hedt
ygd <t Gusey 95 w3 Hgs, fd3dardes, 978
YIS Jdudt M3 AITE3T AT dudt It fy-.y
At B Hiini/fefenragnt &' €3 wie I, Ae
fa WFA w3 I-WITS weftHt faras fegmar (Labour
Department) € A3fer Iigeqt '3 <t Gusey Ja|
WFA wtH g9 weadt 318 Yargt w3

2 {43 gmet fET gom e, faet, Sumst, WA, 3ardar, st w3 €98 mHs 76 |
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niygrgt feg st w3 wiargdt 3 fewrer 39 gt
feg gnft ardt 9 3t 7 i Bt & 394 fedt 77 Ha

o fog gfg HHfemt € fegar (Home Affairs
Department (HAD)) ©+a" 8 Jdg Imet feg
(Your Guide to Services in Hong Kong)” uraf3ar
gt fefdas At € Bat g <3t Aozt daset
w3 WFA HeftH €t Areardt 3 Are gaarenT fam
JI

e Huy ©maT, WFSFAA & fefenradt f3t aarfesr

dhnft daset, M3 WFA »i3 |-WITS weit 2
HOU §79 SY-24 At € B § TS Jageriens
w3 fg&-U39 fa< Yar 9&" J §F g1g &l 7e
<t wgas Udt J 8% & Huu €976 €9THe AeTe
Susgy adeett At Is1 WFSFAA <t
Jegets/ariged REet i3 migare w3 fanriyns
A & & Su-Jy A3 € B § Aoy f9 Um
o3 AeT

e JJ ue facdt St Bt mofesT AT dedt
(Support  Services Centres for Ethnic
Minorities) feg dfg HHfg» € fegmar (HAD)
u3q &g fenrua »rEedifear Reret set fan e
ferm JaraHi/mHaHt &g mHehiz <t afhs 9
fas fa <yu-2y 73t 2 St st dadt 1S

(B) Usfdig m3 nigdt AUl Aae3T

o Ugfdig Jestas (<2802 2345> SFO et w3
<2558 3000> WFAQ ®¢t) Jigiaiar €t fgres

3 A€ fefds 73t € Ba Qudas A1 &t TeaEls & I I9¢ I6 M3 2en freH feg “dg smet” &t
g< J9e I& A, AN o HiHT 2 »ieg for & g &t 9 &t St A, 3T A migAg w3 Afeudsa
2Ees fentftmft AEr Hae ga8e B¢t 78 & CHEER € 38 i Aradn
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Aeet vt sAdt we faredt € erstat & we
forest at et a=a (Centre for Harmony and
Enhancement of Ethnic Minority Residents
(CHEER)) &t nafe3sr seft fefgs a3t € Us-fae
qds et & J®teés (Hong Kong Christian
Service) €t fomim™ AT 39 HE3 U YE's
gder JI CHEER fefgs 73t € &3 & mgs '3
He3 fenfmm it Aeret & yers gger J|

(Support  Services Centres for Ethnic
Minorities) feg dfg HHfen € fegmar (HAD)
A3 A &3t AofesT waa=! w3 Hafe3T e
Jdedt € HYU3 AUJd &' H3 J9d It feg
Aredrdt Hie & WFSFAA € gged '3 fefds Al
© Azt &t yeafr3 o3 Arear w3 Gast €
I8 B fefds 73t € fadargt 3 yad Areard]
Hale @8 U3dt g <t miis Ia)

ffg CHEER 3w Hawdt 919, H »is Jd ITH=t
feg fouimm Aeret et CHEER ded it
cgles forfyn A=l gesHts sEdl @
TIAger J, Ir8ed '3 Yyeah3 o3 wier J Adg
fenmfimr Aer &t wgaz 92 3t fefds 73t € o
et ga< Ygu a8 Fus3 fedt A<l fefds Al
€ 89 I Ufgg'e 9193 <& ferrar Jgd miuet
98! & €9 AdE J& M3 H'ST HZ'E JCBEE &
9% 96 feg AITTesT 99 Haer J 31 {5 <4-2y
A3 T8 B TS ATE 578 893 Jd HAT|

WFSFAA 7€ 24-24 wrdhnf € &at &8¢t aigeat
'3 AT YETs 996 AH A G et niga 3
FrgTret g9& € €97 Aad Aadl 9= 3T fentrpr
=1 Y5y gadr| fer 3 fegrer, Su-2y AgTiegT A
dedt (fae 73t &t we &t fasdt © a8 =t
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CHEER d€d (CHEER Centre), HOME d&d
(HOME Centre), HOPE d&€d (HOPE Centre),
LINK o&e€d (LINK Centre), SHINE d€d

(SHINE Centre), TOUCH &g (TOUCH

Centre) we ue A3t faredt =& 3a &< Yuen

Long Town Hall a3 A= d€g (Yuen Long
Town Hall Support Service Centre for Ethnic
Minorities)) & f4-24 7 € &1 & AT
YETs 396 B, B3 & f4-2Y ATl ddaTe

&% AE daeige B, f93-U39 & YaT Jds set
HTIIEdHS YE€Ta Jd& B M3 Bt St nigydtar
&S AYU3 HE03 €A3_d € WEeE Jds &el
HeT feer J|

(C) were df fhysrt

*  WFSFAA rAee & fouH3 st 3 “Su-2y
7t € Bt I Ye-falg 3 Hose Hadt Y et
arets (Procedural Guide on Handling Enquiry
from People of Diverse Race)’ € Hedd <=+

fefds aHs € Bat 3 Uefdie & fa< HIgeT J 973
Teadt yg's dger Jl Aee & Jd HEu3
st feg wibs de Bt <t §3mfas i
Aer 3 3t 7 fefds adt € fyagat & &3,
HfgmraTdd w3 TrafHa fu2as €t Bt €t rHg e
T 32

e  HIE € MHS J978 Bt AOTO3 femr-fsger W3
frysret AHardt = d-Agas Guzsey J1

gfdy @ ol WFSFAA 7t gaar —
H&dS



3 are/ 3 Ae
T g Qum

Bt w3 Gumit € fsanre/istae ©f ngs3 3¢t
s g9s Bt fefds At @ Fat ovrar ReTet
dt 233 = 3T w3 g3 fed 39 Faan|

fefds 7t € Harss 3 YIitfgmr w3 fegrat & Har
IIaT|

fefds At € & @ HIEhT Faardht w1 gdbut
fenrinm Reret '3 YUz Ss8a €t fawHs 39 '3
it 33 3t 7 Gof € ygeHtssT & wdtat
gETen ™ {7 Hd|

J9 AUt B AH-AH '3 2Y-:?Y ATt € ot et
Aeret g At 33

< mfiftonT 331

fentzat feq, fefds At € <Ua & 3 niget
dt Hgs3 =, fefds oo gaset € ygg
HeUt Ugd »3 BHS € SOH YE'S JI6 BEl|

SUdT3 s I3 Imret (FmzaHt AH3) feg ot
dcadt fead3sd dd6 & feus  (Personal
Information Collection Statement) € ma<e
s 3t 1 fefds At € fadarg mue fadft 37 8
fed3d 995 € Gen 3, M3 Bl € fadt 3
(duate3T) mradtdn (Personal Data (Privacy)
Ordinance) € 3fa3 G& € fadt 37 39 Ugde
w3 OH & At 998 € mifuarg & Jaft 3T AHS Hae
< §9 &t marfesT =t wigHt fee asl




sH&t garad! & ©3TI3 996 € Hae™ w3 Uasey Gumit € grg fEg Uefae
zd, fqur g9d J&t fe3 9&&T Irdt Mr. Herman TSE € HY argnardt mifgardt

(35t ygus) (Chief Executive Officer (Change Management)) &7
HUIS 9d HI< IS -

s w. . 21507676

SIH 3. . 31029433

& - 1S . hhmtse sfo@wfsfaa.gov.hk

EACRIEY . Room 1008, 10/F, Cheung Sha Wan Government

Offices, 303 Cheung Sha Wan Road, Kowloon
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